APPY TAILS Diane Kovelsid, Owrer

477 Municipal Drive
Duncansville, PA
(814) 693-0206
happytail@atlanticbb.net
Effective January 1, 2008 Happy Tails Doggie Daycare
Information and Policies

Happy Tails Doggie Daycare is to provide, a safe, fun and stimulating social environment for dogs. We require all guests to
comply with the following policies to ensure the safety and health of your pet.

Age: All dogs must be at least eight weeks of age or older.
All dogs 6 months of age and older must be spayed or neutered.

Vaccinations: All dogs must have up to date vaccines according to the vaccination schedule recommended by your
veterinarian. Owners must submit written proof of DHLPP and bordatella. Titers will be accepted in lieu of vaccines for dogs
over 1 year of age. Rabies is required for puppies over 3 months of age.

Health: All dogs must be in good health. Owners will be asked to certify that their dog(s) are in good health and have not been
ill with a communicable condition in the last 30 days. Upon admission to doggie daycare all dogs must be free from any
condition that could potentially jeopardize other guests. Dogs that have been ill with a communicable condition in the last 30
days will need a veterinarian certification of health to be admitted or readmitted.

Behavior: No aggressive behavior will be permitted. Dogs must not be protective of food or toys. Owners will be asked to
certify that their dogs have not harmed or shown any aggressive or threatening behavior towards any person or any other dog.
Your pet will be interacting with other pets and the safety and health of all animals is our priority.

Play group activities: Our professionals at Happy Tails understand the physical, emotional and social nature of your dog. All
dogs participate in play groups and activities according to their individual needs, social skills and play styles. Dogs are
constantly supervised and monitored. Some dogs enjoy lots of intense activity while others prefer quieter play and extra cuddle
time. Rest periods between play sessions are crucial for the health and safety of your dog. Rest periods rotated with play
sessions and cuddle time will fulfill the physical, emotional and social needs of your dog and still allow for a tired and well
exercised pet at the end of the day. Dogs must rest. Dogs can become overly aroused, stressed and irritable if they are forced
to be in a non stop environment for a long period of time. Dogs that are overly tired and over stimulated will be more inclined
to fight. Your dog’s safety and well being is our priority.

o We reserve the right to act in the best interest of one dog or all dogs which may include removing a dog from group

playtime activities.

Fees:
Daily Daycare $20.00/day 2" dog from the same household 10% discount; $18.00 / day
% day rate (4 hours or less) $13.00

Happy Tails Daycare Packages Save $$: Reward savings for our regular guests
Package passes valid for 60 days from date of purchase

5 day prepay pass; $95.00 ($19.00 / day)

10 day pre pay pass; $180.00 ($18.00/ day)

20 day prepay pass; $335.00 ($16.75/ day)

10% discount on all packages for 2" dog from the same household



Happy Tails Doggie Daycare Enrollment Application

Date
Owner Information

Name

Address

Email

Home phone work phone

Cell phone

Emergency contact (other than owner)

Name relationship

Phone

Your dog’s information

Name Breed

Age DOB weight sex Neutered: Yes  No___

Veterinarian

Name

Address

Phone

Vaccine (exp date)
DHLPP

Bordatella

Rabies

Pet personality profile



General information

How did you hear about Happy Tails Doggie Daycare?

How long have you owned your dog?

Where did you get your dog?

Do you have knowledge of your dog’s history?

People in your household; Adult males Adult females Children
Does you dog like children?

Describe how your dog behaves around children

Do you have other animals in your household? Species

Describe how your dog behaves with the other animals in your household

How often does your dog get to play off
leash?

Health and grooming

What kind of flea preventative is your dog on?

What kind of heartworm preventative is your dog on?

Does you dog have any physical problems or medical issues?

If yes, what restrictions need to be placed on your dog’s activities?

What kind of food do you feed your dog and how often?

Does your dog have allergies?

Does your dog like to be brushed?

How does your dog react to having his / her nails trimmed?

Does you dog have any sensitive areas on his / her body?

Behavior

Do visitors bring their dog(s) to your home? If yes, how does your dog react?

Avre there any types of people that your dog tends to fear or dislike?

Has your dog ever reacted in an aggressive manor towards a stranger?




How does your dog react to
puppies?

What does your dog do when you are not home?

How does your dog react to other dogs approaching when you are out on a walk?

Has your dog ever growled at someone? What were the circumstances?

Has your dog ever bitten someone? What were the
circumstances?

Do you have a fenced yard?

Has your dog ever climbed or jumped a fence? How high was it?

Is your dog frightened by any noises?

Is your dog frightened or nervous around anything else?

Does your dog have problems in any of the following areas? If yes, please describe:

Nipping

Barking

Housetraining

How often does your dog have an accident in the house?

Has your dog ever growled or snapped at anyone in association with his / her toys or food?

How does your dog react to people when they take away his
toys?

Under what circumstances might your dog bite?

Has your dog ever shared his / her food or toys with other animals?

Does your dog takes treats politely from a person’s hand?

Does you dog play with
toys?

What kind of toys does your dog
like?

Does you dog play with other dogs?

Does you dog know any tricks?

Has your dog had any formal training? If yes, when and where?

What commands does your dog know well?

Is your dog crate trained?




How much exercise is your dog presently getting?

(what type and how often?)

Has your dog ever attended a doggy daycare? If so where?

Avre there any issues you wish to address or inform us

of?

What is the main reason you have chosen doggie daycare for your pet?

Happy Tails Owner Agreement

certify that my dog

Is in good health and has not been ill with any communicable condition in the last 30 days. | further certify that my dog has not
harmed or shown aggression or threatening behavior toward any person or any other dog. | have read and understand the
following:

1.

2.

I understand that | am solely responsible for any harm caused by my dog while my dog is attending Happy Tails
Doggie Daycare.

I understand and agree that by enrolling my dog in Happy Tails Doggie Daycare, we have relied on my representation
that my dog is in good health and has not harmed or shown aggression or threatening behavior toward any person or
any other dog.

I understand and agree that Happy Tails and Happy Tails staff will not be liable for any problems which develop
provided that reasonable care and precautions are followed and | hereby release them of any liability of any kind
arising from my dog’s participation and attendance at daycare.

| further understand and agree that any problems which develop with my dog will be treated as deemed best by the
staff of Happy Tails at their sole discretion and that | assume full financial responsibility for any and all expenses
involved.

I certify that | have read and understand the policies of Happy Tails Doggie Daycare as set forth on the preceding pages and
that | understand and have read the conditions and statements of this agreement, including the following:

Fees: Fees are bases on a pre paid pass plan. A pass is valid for 60 days from the date of purchase.

Days and hours: Monday through Friday 7:00 a.m. to 6:00 p.m. There will be a $1.00 per minute late fee for any dog that is
not picked up by 6:00 p.m.

Date

Signature of owner




